Case Study Template
With the answers gathered from your library user survey, create a brief, high-level case study that illustrates the benefits of your information center’s services and resources. Of course, it also doesn’t hurt to make your user the “hero” of the story!

Here’s an example:
Baker Improves Portfolio Performance by 23% with Corporate Library’s Resources
Investment Fund Manager Todd Baker has always been a strong performer. But like any “star,” he wanted to do even better. “I contacted our corporate librarian to see what resources, other than the general Internet, were available to help me do more comprehensive company research,” says Baker.
He learned that the corporate library has online subscriptions to ABI/INFORM®, a database containing over 2,800 journal titles covering business, corporate strategies, and competitive information; ProQuest® Historical Annual Reports, featuring 43,000 reports on more than 800 U.S. companies; and ProQuest National Newspapers, which provides access to major current U.S. newspapers. “These tools are really easy to use and you can find what you need quickly,” Baker says. “I can see not only what a company has done and says it’s going to do, but also what analysts and the public thinks of the company, and who else are major players in the industry and what their strategies are. You can’t find this stuff using Google, and you can’t find it quickly using printed documents—if you even have access to them!”
Baker’s investment savvy, combined with access to the corporate library’s resources, have resulted in a 23% improvement in his portfolio performance over the past 12 months. “I’m happy to contribute not only to our success, but also to that of our investors,” says Baker.

To learn how the corporate library can help you with your business information needs, [CONTACT INFORMATION].
Here are some basic elements to include in a case study:
Headline. Keep it brief, but make it powerful. Remember that bottom-line results and value matter. Give good press to your library user—your advocate!
Business challenge. Quickly describe the problem or challenge, including its significance, the probable impact of failure or success, the scope, etc. In the example above, the challenge was simply to enable a strong performer to do better. Your story, however, might be more dramatic—a significant deal on the line could be lost if information can’t be found in time, for example. Let your user tell the story through quotes, if possible.

Resolution. What resources or services were used to address the problem? Why/how were they useful? Describe the ease, speed, and/or relevance of resources/services used.
Measures. Highlight the business value of your resources or services. What was gained? What was saved? What was prevented? What was discovered?
Call to action. Don’t forget to tell others how to contact you!
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