Sample User Survey Questions
Usage:
· User name?

· User division (or other organizational unit)?

· Inquiry topic?

· Resource(s) or service(s) uses?

Satisfaction:

· Did you receive the information you needed? (Yes/No)
· Did you receive the information in the time promised? (Yes/No)
· Would you use this service again? (Yes/No)
· Would you recommend this service to others? (Yes/No)

· Have you recommended this service to others? (Yes/No)

· Feedback?________________

Value:

· Did using this resource/service save you time? (Yes/No)
· If “yes,” how much time do you estimate it saved you? _________

· Did the information or resources provided help you complete a project? (Yes/No)

· Did having this information help you improve the quality of your project? (Yes/No)
· If “yes,” how so? Check any/all that apply.
· Comprehensiveness

· Accuracy

· Raised questions/issues that hadn’t been considered

· Other: _________________
· Did the information provided help you make a better business decision? (Yes/No)
· Please tell us in what way we helped you positively contribute to the strength of the organization: 
· Pricing

· Product design and/or introductions

· Investment decisions
· Cost savings
· Merger/acquisition due diligence
· Corporate messaging/market messaging

· Organizational changes

· Decision-making
· Confidential. Cannot answer.
· Other:___________________

If the library’s information resources or services contributed significantly to a project (e.g., we modified our product mix based on economic data and market research, and the anticipated revenue impact is ______) or a decision (e.g., we decided against a costly acquisition based on information discovered during research, saving the company _________), may we contact you about doing a brief internal case study? (Yes/No)
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